
Retaining Seniors
to Revitalize our Region

January 2011
Revised January 2012



A Case for Action

The mass retirement of baby boomers now underway promises to be one of the most
influential demographic trends in our nation’s history. At the Genesee Transportation
Council (GTC), our research convinces us of the power of seniors to help revitalize our
economy. We believe that successfully retaining seniors will give our region a competitive
advantage over regions that don’t.

Data to support this claim comes from our study of the transportation needs of the nine
county Genesee-Finger Lakes region.

The Genesee Transportation Council recently updated the region’s Long Range
Transportation Plan. As mandated by federal law, the Plan assesses the existing conditions
and future needs of our transportation system through 2035. The Long Range Transportation
Plan is the framework for investment in our region’s highways, bridges, public transportation,
bikeways, pedestrian trails, and transportation-related air quality improvement projects.

The aging of the baby boom generation and longer life spans have major implications for the
Long Range Transportation Plan and other activities of the Genesee Transportation Council.
As the population ages, for example, demands for more flexible transportation can be
expected to increase, and transportation and investment patterns are likely to shift as the
real estate market responds to the housing needs of seniors.

In 2010, 14.3 percent of the region’s population was 65 years of age or above. Projections
show that about 21 percent of the region’s population will be 65 and older by 2035, compared
with 20 percent for the nation as a whole. Our region will experience a net gain of over
72,000 senior citizens, greater than any other population cohort.

The increase in the senior population presents tremendous opportunities for our economy and
society — if we are prepared.

Taking action, collectively and comprehensively, to retain and attract seniors will have a
significant positive impact on the future prosperity and quality of life of our region.
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The Power of Seniors to Revitalize Our Region

Economic Drivers

A stereotype of seniors is that they, like young children, are a dependent population; in
other words, they require more material resources from society than they contribute.

This perception is far from
the truth.

Households in our region
headed by persons 65 and
older realized nearly
$5 billion in income in 2010,
the most recent year for
which complete data are
available, out of a total
regional household income
of $30 billion.

Seniors in each of the nine
counties of the region had
disproportionately more
income than their
population size.

Overall, seniors had
16.1 percent of the
region’s total household
income, while accounting
for 14.3 percent of the
total population.

Income, of course,
translates into purchasing
power, which creates jobs
and drives the regional
economy.

Working seniors in our
region earned nearly
$700 million in 2010.
Most retirement income, however, comes in the form of transfer payments — Social
Security, pension payments, and the like — which are not directly dependent on the local
economy. As the senior population grows, transfer payments will become even more
important sources of income and purchasing power in our region.
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Since jobs follow money and people follow jobs, capturing cash transfer payments
could be a powerful force for economic development. Moreover, because of their stability
and reliability, transfer payments, if they are spent locally, will help buffer the region’s
economy against cyclical national economic downturns.

The above summary of retirement income does not include medical payments to seniors,
such as Medicare. Medical payments are extremely important to maintaining our region’s
health care industry.

Not all seniors enjoy financial
stability. Over 12,000 seniors in
our region – 7.5 percent of the
senior population – live in poverty,
significantly below the region’s
overall poverty rate of 12.8 percent.

The big picture is that the already
significant financial contributions of
seniors to our region will only grow.
Baby boomers, with their keen sense
of lifestyle and personal fulfillment,
outspend every population cohort and
can be expected to do so as they age.

Indeed, their growth potential rivals that
of any local industry or institution.
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Strength in Numbers

The following graph visually indicates how aging baby boomers will reshape the distribution
of our region’s population to 2035. The population projections were developed by Cornell
University’s Program on Applied Demographics.

While the region’s overall population
is forecast to change modestly over
the next couple of decades, the senior
population is projected to increase
by 72,329 people — or 42 percent —
from 173,533 to 245,862.

5



Population projections are directly related to economic conditions, particularly the supply and
demand for labor. In a weak economy, workers and their families leave an area; in a healthy
economy, they arrive. The forecasts for our region are based primarily on the current modest
recovery in manufacturing, which is projected to continue into the future. If economic
conditions change, the projections will likely change.

Regardless of whether the population projections prove too optimistic or too pessimistic, it is
clear that our region’s population will be significantly older in 2035. Seniors — by their sheer
numbers — will have a greater impact on our material well-being.

While the greatest economic impact will come from retaining wealthy retirees, such as
“snowbirds” who declare residency in other states, the Genesee Transportation Council
believes that the best way to retain high-income seniors is to have programs and policies
in place that meet the needs of all seniors.

Opportunities

A recent poll by the Pew Research Center finds that seniors generally feel younger than their
actual chronological age.

The gap between how old a
person is and how old he or she
feels — essentially, a person’s
outlook on life — is a consequence
of many related factors, such as
physical and mental health,
personal strengths, family,
financial security, practical
support, social support, social
engagement, volunteering,
hobbies, work, mentoring in one’s
previous profession, spirituality,
perceptions of community value,
age-friendly housing and
neighborhoods, and
transportation.

Clearly, these factors present
opportunities to retain seniors
and harness their potential in a
manner that will benefit people
of all ages. Just as clearly, the
factors are critically linked and
require cooperative strategies and actions.

In the area of transportation planning, the Genesee Transportation Council is involved in
several important regional efforts:
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 Ensuring that the needs of seniors are considered throughout the transportation
project planning process. By law, all transportation improvements in the region that
receive federal funds must be included in a Transportation Improvement Program,
or TIP, managed by the Genesee Transportation Council. Many more projects are
proposed for the TIP than can be included because of funding constraints. Proposed
projects are rated according to numerous criteria including how well they improve
accessibility and expand mobility options for seniors.

 Updating the Coordinated Public Transit/Human Services Transportation Plan for
the Genesee-Finger Lakes Region. The updated Plan, completed in 2011, provides
a regional framework for coordinating and improving public and not-for-profit
transportation services for seniors, persons with disabilities, and low-income individuals.

 Participating in the Finger Lakes Health Systems Agency’s Sage Commission which aims
to improve the health care delivery system for seniors, including transportation access
to medical care and other needed services.

 Developing a Regional Mobility Management Business Plan for a regional mobility
management program that connects individuals — especially seniors, persons with
disabilities, low-income workers, and those without private motor vehicles — with
transportation services to meet their personal mobility needs. Work on the business
plan will begin in spring 2012.

 Helping communities consider pedestrians, bicycles, and transit in their planning and
investment decisions so that it is easier for everyone to get around and complete daily
activities. Our transportation system, particularly the design and appearance of streets
and parking, plays a significant role in defining the character of a community.
Incorporating, for example, sidewalks, high-visibility crosswalks, clear signage, and
traffic signals timed for pedestrians in roadway construction and reconstruction helps
balance the needs of all users. The Genesee Transportation Council has sponsored
about 20 studies to assist towns, villages, and urban neighborhoods coordinate the
circulation, accessibility, and parking elements of their land use strategies. GTC has
also prepared a valuable online resource for policymakers, planners, and the general
public: Linking Transportation and Land Use to Create Thriving Communities at
www.gtcmpo.org.

 Exploring Universal Design to move to the next level of mobility and accessibility.
Universal design incorporates products, building features, and site elements which,
to the greatest extent possible, can be used by everyone whatever their condition in
life — young or old, physically-challenged or not, short or tall, left- or right-handed,
English-speaking or not, to give only a few examples.

The Bottom Line

Seniors are an important component of our economy and society and can be an even
more important component of our socioeconomic future. It’s time for our region to
become better informed, act together, and wisely allocate limited resources to create a
more senior-friendly environment.
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About GTC

The Genesee Transportation Council (GTC) guides transportation planning in the Genesee-
Finger Lakes Region, which includes Genesee, Livingston, Monroe, Ontario, Orleans, Seneca,
Wayne, Wyoming, and Yates Counties.

By federal law, every urbanized area of the country with over 50,000 people must have a
formal planning organization for transportation. The Genesee Transportation Council fills
that role in our region. GTC is authorized to conduct transportation planning and oversee
transportation investment.

The Genesee Transportation Council assures that no person shall, on the grounds of
race, color, national origin, disability, age, gender, or income status, be excluded from
participation in, be denied the benefits of, or be otherwise subjected to discrimination
under any program or activity. GTC further assures every effort will be made to ensure
nondiscrimination in all of its programs activities, whether those programs and activities
are federally funded or not.

Contact GTC

If you have any questions or comments regarding this document, please contact the
Genesee Transportation Council:

City Place
50 West Main Street
Suite 8112
Rochester, New York 14614

Telephone: (585) 232-6240

Fax: (585) 262-3106

e-mail: contactgtc@gtcmpo.org.


