MEMORANDUM

To: Genesee Transportation Council

From: Genesee/Finger Lakes Regional Planning Council (G/FLRPC)

Re: Executive Summary for Transportation Listening Sessions Task #5201
Date: July 1, 2026

The Transportation Listening Sessions were conducted to engage residents and
stakeholders across the Genesee-Finger Lakes Region and gather firsthand input on
transportation concerns, needs, and opportunities. The effort provided an opportunity
for people representing urban, suburban, village, and rural communities to share their
experiences with the regional transportation system and identify issues affecting
mobility, accessibility, safety, and quality of life. The information collected through this
initiative informed multiple regional planning efforts and strengthened the
transportation planning process by incorporating community perspectives alongside
technical analysis.

As part of the 2024-2025 Unified Planning Work Program (UPWP), the Genesee/Finger
Lakes Regional Planning Council (G/FLRPC) received transportation planning funds
through the Genesee Transportation Council (GTC) to conduct a series of
Transportation Listening Sessions throughout the Genesee-Finger Lakes Region. The
project represented a collaborative effort between the two regional agencies to engage
residents across the nine-county planning region while emphasizing transportation
sustainability, improved air quality, transportation access, and the unique mobility
challenges facing both urban and rural communities.

When the project was initiated, both regional agencies intended to use the information
gathered through the Transportation Listening Sessions to support ongoing planning
initiatives. G/FLRPC planned to incorporate the input into its Climate Smart
Communities (CSC) Program to help identify strategies that advance sustainability and
reduce greenhouse gas emissions from transportation sources, while GTC planned to
use the input to inform development of the Long Range Transportation Plan for the
Genesee-Finger Lakes Region 2050 (LRTP 2050).

During the course of the project, G/FLRPC experienced a temporary gap in funding for
technical assistance supporting the Climate Smart Communities Program. As a result,
the primary purpose of the Transportation Listening Sessions shifted to serving as the
first phase of public engagement for GTC's LRTP 2050. However, the information
collected through the sessions continued to provide value to G/FLRPC. The broad public
input regarding transportation conditions, mobility needs, and regional transportation



priorities informed the transportation element of the Genesee-Finger Lakes
Comprehensive Economic Development Strategy (CEDS). Themes identified through the
Listening Sessions helped ground the CEDS transit discussion in the experiences of
residents, service providers, and other regional stakeholders. This input strengthened
the connection between transportation access and broader economic development
priorities, including access to employment, essential services, and opportunities
throughout the region. Since completion of the Listening Sessions, funding for
G/FLRPC's Climate Smart Communities Program has resumed, allowing the organization
to continue advancing climate planning and technical assistance for municipalities
throughout the region. G/FLRPC coordinated the logistics for twelve Transportation
Listening Sessions conducted throughout the nine-county planning region. The Council
publicized each meeting, secured venues, facilitated both in-person and virtual sessions,
and documented participant comments following each event. By leveraging G/FLRPC's
longstanding relationships with local governments, community organizations, and
regional partners, GTC was able to conduct a broader and more geographically diverse
public engagement effort than would have otherwise been possible. A complete list of
Listening Sessions and meeting summaries is provided in the Appendix.

Comments received during the twelve Transportation Listening Sessions reflected the
perspectives of residents, local officials, transportation providers, disability advocates,
county and municipal staff, and other stakeholders representing communities
throughout the region. While individual concerns varied by location, several common
themes emerged, including the need to improve rural transportation options, enhance
accessibility for older adults and people with disabilities, improve pedestrian and bicycle
infrastructure, address roadway safety concerns, strengthen connections between
transportation and land use, and expand opportunities for walking, bicycling, and
transit.

The Transportation Listening Sessions served as the first phase of public and
stakeholder engagement for LRTP 2050 and helped identify transportation issues and
opportunities across the region. Community input directly informed the development of
the Plan's goals, strategies, and recommendations related to health and safety, access
and mobility, system management and maintenance, sustainability and resilience, and
economic development. In addition, the broad transportation themes documented
through the Listening Sessions informed the transportation element of the Genesee-
Finger Lakes Comprehensive Economic Development Strategy (CEDS), demonstrating
the value of collecting regional public input that can support multiple planning
initiatives. Together, these efforts ensure that community perspectives will continue to
guide future transportation planning studies, project development, and investment
decisions throughout the Genesee-Finger Lakes Region.



Health & Safety

County Pair  Identified Issue
Monroe Better Bike lanes - safer for bikers and
Monroe Transit Related GhG emmissions (air
Increasing sidewalk accessibility for
differently abled individuals
Monroe Weather hazards
Monroe Speeding
Monroe Potholes & other road hazards
Monroe Stateroad safety
Monroe Not enough speed bumps
Monroe Supporting complete Street
Monroe Shelters at bus stops

Monroe

Transportation Listening Sessions
Task 5201- Summer 2025

Standardized Issue Label
Safe Walking and Biking
Safe and Accessible Transit
Safe Walking and Biking

Safe Roads and Intersections

Traffic Speed and Enforcement

Safe Roads and Intersections
Safe Roads and Intersections

Traffic Speed and Enforcement

Safe Walking and Biking
Safe and Accessible Transit

el AV ENNE Recreational/ Pedestrian Safety (Bikes,
o] elAVENLTE Public Transit Shelters
Ontario & Wayne Support non-vehicle tre?nsit to
decrease road congestion
Main streets better integrated for non-
ohieAYVENNLTE vehicle transit safety (i.e. bike lines,
better signals, cross walk guards, etc).
Concerns with aging populations and

Ontario & Wayne .
lack of emergency services

Safe Walking and Biking
Safe and Accessible Transit
Safe and Accessible Transit

Safe Walking and Biking

Equity in Safety for All Users

CInIL XA RS Aging population medical transit
GInL A NS speed limits & safer crosswalks/side
Gl AU Intersection safety

(I A U5 Cyclist and pedestrian safety

G A NS more bike lanes

Safe and Accessible Transit
Safe Walking and Biking

Safe Roads and Intersections
Safe Walking and Biking

Safe Walking and Biking

) ELESERTE e L ack of bike lanes

) ELEEERTE e minimal shoulders - issues with

\ ELESRTE el Medicaid transit not reliable

\ ELEEERTE el Safe streets and complete streets is
A CLESHRTE e Better side walks

\ CLCERASTE ) R Bike safety enforcement

Safe Walking and Biking

Safe Roads and Intersections
Safe and Accessible Transit
Safe Walking and Biking

Safe Roads and Intersections
Safe Walking and Biking

Dot Count

15
2

o O ON W O B O P Pk O

o

A P P WL, NP, NN ®WO

Total dots

28
28

28

28
28
28
28
28
28
28
11
11

11

% of Total Dots

53.57%
7.14%

10.71%

3.57%
3.57%
0.00%
3.57%
0.00%
10.71%
7.14%
54.55%
0.00%

45.45%

0.00%

0.00%
37.50%
25.00%
25.00%
12.50%
16.67%

8.33%
25.00%

8.33%

8.33%
33.33%

Notes or Quotes




Access & Mobility

County Pair Identified Issue
Monroe Affordable housing near transit lines
Monroe Not enough grid access to expand EV
Public Transit services are not reliable for
getting to work, school, etc on time.
Public Transit trip lengths take a
Monroe disproportionately long amount of time
compared to the same trip in a personal vehicle.
Monroe Need more volunteer driver programs
Monroe Public Transportation should be free
Monroe There are major gaps in service in low-income
Monroe Traffic / congestion
Better support for differently abled
communtites to get transport for work, etc.
Monroe Expand RTS service farther
Monroe Express Lanes
Monroe More sidewalks in general
Better support for the aging population who
need service to health services

Monroe

Monroe

Monroe

Standardized Issue Label

Reliable and Affordable Transit
Reliable and Affordable Transit
Reliable and Affordable Transit

Reliable and Affordable Transit

Access for Vulnerable Populations
Reliable and Affordable Transit
Reliable and Affordable Transit
Traffic and Congestion Equity
Access for Vulnerable Populations

Regional and Rural Connectivity
Traffic and Congestion Equity
Reliable and Affordable Transit
Access for Vulnerable Populations

Dot Count  Total dots % of Total Dots  Notes or Quotes
(0] 26 0.0%
26 0.0%

26 38.5%

7.7%

0.0%
7.7%
15.4%
0.0%

11.5%

3.8%
3.8%
3.8%

7.7%

OLELEANE M Main Streets dealing with high levels of
LETLEANE M Expanding public transportation
ETVEAVE W Parking issues

Young work force have minimal access to
reliable transit for jobs

LELEANE M Medicaid cuts decreasing medical transit
Better housing that connects more effectively to
job and transportation hubs

Ontario & Wayne

Ontario & Wayne

Traffic and Congestion Equity
Reliable and Affordable Transit
Traffic and Congestion Equity
Reliable and Affordable Transit

Access for Vulnerable Populations
Housing and Transportation Connection

36.4%
18.2%
0.0%

18.2%

9.1%

27.3%

Wyoming &

Livingston Transit out of food deserts

Wyoming &

Livingston Barriers to transit study implementation
Wyoming & Community opinion should have more weight in
Livingston planning transit decisions

Wyoming &

Livingston Grant application turn around time is too short
Wyoming &

Livingston rural areas lack mobility

Wyoming & lack of cross-county interconnectivity via public
Livingston transit

Wyoming &

Livingston public transit service hors are limiting for access

Housing and Transportation Connection

Community Voice and Barriers

Community Voice and Barriers

Community Voice and Barriers

Regional and Rural Connectivity

Regional and Rural Connectivity

Access to Jobs and Services

0.0%

30.0%

10.0%

10.0%

20.0%

10.0%

20.0%

\ELCESART ELE R Better access to services and jobs

\E1 AT e | Not a Lot of personal vehicles

Public Transit headway/schedule issues - hours
of operations are limiting

\ELESRTE ELE R Horse traffic issues and slow traffic

\ELESRTE EER Lack of walkability

Yates & Seneca

Access to Jobs and Services
Regional and Rural Connectivity
Reliable and Affordable Transit

Traffic and Congestion Equity
Reliable and Affordable Transit

8.33%
0.00%

41.67%

16.67%
33.33%




Economic Development

County Pair

Monroe

Monroe
Monroe

Monroe

Monroe

Monroe

Monroe

Monroe

Ontario &
Wayne
Ontario &
Wayne
Ontario &
Wayne

Ontario &
Wayne
Ontario &
Wayne
Ontario &
Wayne
Ontario &
Wayne

Identified Issue

More reliable public transit service
leads directly to better access to
work, school, job opportunities
which in turn betters our economy

Bike lanes in areas of tourism
Expand RTS on Demand
Emphasize complete streets
program for planning

Invest in visible signs, bike rakes,
shoulders for trails, etc.

Better mobility for young
adult/teenage access to jobs
Quality of life in relation to ones

mobility options
Downtown core connection
between Buffalo and Rochester

Standardized Issue Label Dot Count  Total dots

Transit and Job Access

Tourism and Local Economy
Transit and Job Access
Infrastructure for Economic Growth
Infrastructure for Economic Growth
Transit and Job Access

Equity and Economic Mobility

Tourism and Local Economy

Mobility leading to increased
tourism
Traffic issues in tourism hubs

People feel stuck - person
economic mobility issues

Need more sidewalks, bikelanes,
and others to increase attraction
from tourists

Lack of funding to invest in
community projects

Green spaces near roads

Downtown core connection
between Buffalo and Rochester

Tourism and Local Economy

Tourism and Local Economy

Transit and Job Access

Infrastructure for Economic Growth

Funding and Investment

Infrastructure for Economic Growth

Tourism and Local Economy

% of Total Dots

Notes or Quotes




Wyoming &
Livingston
Wyoming &
Livingston
Wyoming &
Livingston
Wyoming &
Livingston

Wyoming &
Livingston
Wyoming &
Livingston
Yates &
Seneca
Yates &
Seneca
Yates &
Seneca
Yates &
Seneca

Fiscal transit responsibility

Better transit leads to access to
more jobs

taking planning and making it
actionable

long term planning for transit has
issues of reliance

site development infused with
active and alternative trasnit
mobility

workforce development EV
maintenance (training)

Funding and Investment

Transit and Job Access

Long-Term and Regional Planning

Long-Term and Regional Planning

Infrastructure for Economic Growth

Transit and Job Access

YTS public transit should expand
services

Better public transit leads to better
job opportunities

Public transit lack of funding for
expansion

Winery and tourism is critical

Transit and Job Access

Transit and Job Access

Funding and Investment

Tourism and Local Economy

0.0%

33.33%

50.00%

16.67%

0.00%




Sustainability & Resilience

Identified Issue
Bike Racks / Lanes -> less drivers

County Pair
Monroe

Continue our investment for
clean energy - especially in the
public transit sector to decrease
GhG emissions

More trails - better protections
Incentive programs for
carpooling, walking, biking, etc.
Weatherizing and infrastructure
protection against exrtreme
weather

Bike share / Car share programs
Bus Rapid Transit

Better include EV transitions into
planning

Standardized Issue Label Dot Count  Totaldots

Active and Sustainable Mobility 2 %%

Clean Energy and Emissions Reduction

Active and Sustainable Mobility
Funding and Governance for Resilience

Climate Adaptation and Infrastructure Resilience

Electric Vehicle Infrastructure and Transition

Clean Energy and Emissions Reduction
Electric Vehicle Infrastructure and Transition

(o] ET[XANEN 1] More bike lanes, more mobility
) Increase mobility in tourism
Ontario & Wayn i
regions
L ETXAVEN | supporting long range trails
. promoting complete streets for
Ontario & Wayn - ]
continuing generational access
(o[ ELERANEN floodplain management
Increase funding for
(I EIIXANEN | weatherizing/ preventative care in
face of climate change

Ontario & Wayn
y Electric vehicle safety regulations

Active and Sustainable Mobility
Sustainable Tourism and Regional Access

Active and Sustainable Mobility
Active and Sustainable Mobility

Climate Adaptation and Infrastructure Resilience
Electric Vehicle Infrastructure and Transition

Electric Vehicle Infrastructure and Transition

Finding creative grant and
\WGIg IR ARV funding sources for
developement

VWGl X BT A need for better interconnection
between decision making bodies

Electric Vehicle Infrastructure and Transition

Funding and Governance for Resilience

% of Total Dots

26.9%

Notes or Quotes




Grid capacity is devaluing EVs
(lack of grid capacity issues)
Issues and barriers with the EV
school bus mandate

Extreme weather infrastructure
mitigation planning

WO IR RV Physical EV charging stations

Wyoming & Livii

Wyoming & Livil

Wyoming & Livii

Electric Vehicle Infrastructure and Transition

Clean Energy and Emissions Reduction

Climate Adaptation and Infrastructure Resilience

Electric Vehicle Infrastructure and Transition

VELCERTE eI No buy in for EV infrastructure
Share the road campaign - for
respecting menanite populations
has been very successful and
should continue

Support investment in more
Yates & Seneca J§

sidewalks
) ELCERARTE ] Investing in the finishing of trails

EV bikes in relation to vehicle
Yates & Seneca ]

traffic

Yates & Seneca

Electric Vehicle Infrastructure and Transition
Active and Sustainable Mobility

Active and Sustainable Mobility

Active and Sustainable Mobility
Electric Vehicle Infrastructure and Transition

10.0%

0.0%

30.0%

10.0%
33.33%

25.00%

41.67%
0.00%

0.00%




System Management and Maintenance

Identified Issue
Expand electrical grid
capacity

Better oversight for RTS on
demand

Headways on Public Transit
are extremely long (travel
time)

Better snow removal
RGRTA cutting too much
service

Better trail maintenance

County Pair

Monroe

Monroe

Lack of communication
between local transit
authorities and State
Department of
Transportation

Standardized Issue Label Dot Count = Total dots % of Total Dots

Infrastructure Capacity and Congestion Manags

2 14 14.3%

Transit Operations and Reliability

14 21.4%

Transit Operations and Reliability

Road and Street Maintenance
Government Coordination, Communication, an

Trail and Active Transportation Maintenance
Government Coordination, Communication, an

Ontario &
Wayne
Ontario &
Wayne
Ontario &
Wayne
Ontario &
Wayne

Maintenance reimbursment
for road work

State road management
issues

Issues with truck specific
congestion

Transit providers not
connected
Preventative maintence for
environmental hazards is
needed
Better interagency
communication and
cooperation
overall road maintenance
issues

Ontario &
Wayne

Ontario &
Wayne
Ontario &
Wayne

Notes or Quotes

Road and Street Maintenance

Road and Street Maintenance

Government Coordination, Communication, an

Government Coordination, Communication, an

Preventative and Environmental Maintenance

Government Coordination, Communication, an

Road and Street Maintenance




Wyoming &
Livingston
Wyoming &
Livingston

County level transit manager
Better communication for
better utilization of funds
Miscommunication between
federal, state, and municipal
transit/planning
organizations

RTS hours of operations
(service hours) are limiting

Wyoming &
Livingston
Wyoming &
Livingston

Government Coordination, Communication, an

Government Coordination, Communication, an

Government Coordination, Communication, an

Transit Operations and Reliability

Yates &
Seneca
Yates &
Seneca

Main street Maintenance

Seasonal traffic issues

Rumble strips causing issues
Yates & continue the removals
Seneca
Yates &
Seneca
Yates &
Seneca

Yates &

Bus reliability is weak and
needs to be strengthened

Seneca lake trail issues
support the creation of round-

Seneca a-bouts

Road and Street Maintenance

Road and Street Maintenance

Road and Street Maintenance

Transit Operations and Reliability

Trail and Active Transportation Maintenance

Trail and Active Transportation Maintenance






